EXPLANATION OF BINDING ARBITRATION

The patient received a verbal and written explanation of the following:

A binding arbitration agreement requires patients to submit all future claims to arbitration instead of having the claim heard in court by a judge or jury.

An arbitrator is a person chosen to resolve disputes after hearing the information presented by both sides. You select one arbitrator, your doctor selects one and you and the doctor agree on a third arbitrator selected from a list of persons trained and approved as arbitrators for the State and Federal courts in Utah.

You pay for the fees and expenses of your arbitrator, your doctor pays for his arbitrator. The fees and expenses of the third arbitrator are shared equally.

You have the right to rescind the agreement within thirty (30) days of signing the agreement.

The arbitration agreement is renewed each year unless it has been cancelled by letter sent by certified mail before the renewal date.

You have the right to have all of your questions about arbitration answered.
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