Welcome to the practice of Gut Whisperer, PC
Dr. Uma Karnam
Please become familiar with my office policies, so that we can work together for you to receive the best care possible.

Office Hours:


My office hours are generally Monday thru Friday 8:00 a.m. until 5:00 p.m.  The phones are shut off during the lunch hour from 12:00-1:00 p.m.  

Prescriptions:


For your local pharmacy:   For prescription refills at a local pharmacy (not mail order) please call your pharmacy.  They will contact us by phone or fax to request a refill authorization.  When requesting a refill from your pharmacy, please ask that they call or fax during business hours.  Most refill requests will be answered at the end of the day, but more time is required in some cases.  Please allow at least 48 hours.  

For your mail order pharmacy:  Please allow at least 48 hours to process requests for mail order prescriptions and order mail order prescriptions at least two weeks before they are needed.
Lab Orders and X-Ray Orders:


Please be aware that if we give you an order for labs or x-rays, it is your responsibility to call our office as soon as they are done to notify us of where and when they were done so that we can obtain these results for your medical care.
Primary Care Provider:


We work together with your primary care provider in meeting your medical needs.  Please call your primary care provider for concerns that are not related to gastroenterology.  If you do not have a primary care provider, please establish with one as soon as possible.

Thank you,

Dr. Uma Karnam
Gut Whisperer PC

(801) 563-5121  Office WJ, SL (435) 776-3499 (Park City)
(801) 566-3926  Fax

www.gutwhisperer.com
